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Overview

RayFlow is a software management workflow tool that helps to control and monitor the
complicated IT processes in an enterprise. This guide shows how to can setup RayFlow web
server in your environment.

Not only is RayFlow straightforward and easy to use it is highly customizable. To know more
about, how RayFlow can help you monitor and control your enterprise IT process, contact
RayNet.

Who Should Use this Guide?

This guide is for administrators, consultants and users responsible for deployment of the RayFlow
Web Server.

Contact Support

For any questions about the order process and documentation, please contact the Raynet
Support Team using our Support Panel at https://raynetgmbh.zendesk.com.

Documentation Requests

We welcome all suggestions and feedback on the various documentation resources available
with RayFlow and its components. Customer comments and concerns can be forwarded through
alocal Raynet support representative.



https://raynetgmbh.zendesk.com
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Requirements

Hardware Requirements

This section lists the minimal hardware requirements for devices running RayFlow.
Minimal

® Disc space: 120 GB

* RAM: 1 GB

® CPU:Pentium 4, 2.4 GHz or better Processor
® Network: 100 Mbit

Recommended

® Disc Space: 500 GB RAID 10 (4x250 GB)

* RAM: 8 GB

® CPU:Intel Core 2 Duo or better Processor
® Network: 100 Mbit

Software Requirements

The following software are minimum requirements for the installation and running of RayFlow.

Windows Server 2008 SP2 or higher
Microsoft SQL Server 2008 or higher
[IS 7 or higher

.NET 3.5 for SQL Server

.NET 4.5

Note:

Minimum server requirement for .NET Framework 4.5 is Windows Server 2008 SP2.
Further information on system requirements for NET Framework 4.5, can be found
under following link: https://msdn.microsoft.com/en-us/library/8z6watww%
28v=vs.110%29.aspx

* Microsoft Report Viewer Runtime (Required to view SSRS Reports)

Please refer to the following links for system requirements related to different versions of
Microsoft Report Viewer Runtime

Microsoft Report Viewer 2012 Runtime

http://www.microsoft.com/en-us/download/details.aspx?id=35747



https://msdn.microsoft.com/en-us/library/8z6watww%28v=vs.110%29.aspx
https://msdn.microsoft.com/en-us/library/8z6watww%28v=vs.110%29.aspx
http://www.microsoft.com/en-us/download/details.aspx?id=35747
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Microsoft Report Viewer Redistributable 2008

http://www.microsoft.com/en-us/download/details.aspx?id=577

® Crystal Report Runtime 2010 13.0.14 (Only Required if Crystal Reports are used for reporting)

RayFlow 6.5 6
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Preparing the OS

Domain Join

Join a Domain by:

1. InControl Panel -> System and Security -> System select Change settings in the
Computer name, domain, and workgroup settings submenu.

2. Click Change to the Computer Name/Domain Changes mask.
3. Enter the complete Domain Name for the whole network.

Reboot the system after entering user credentials (use Domain Administrator) for the domain

join.

System

= (O X

T |18 » Control Panel » All Control Panel ltems » System

w C;| ‘ Search Control Panel » |

Control Panel Home

r&' Device Manager
Cfg' Remote settings

E‘;‘ Advanced system settings

Wiew basic information about your computer

Windows edition
Windows Server 2012 R2 Standard
@ 2013 Microsoft Corporation. All rights reserved.

See also

Computer Name/Domain Changes | %
You can change the name and the membership of this

computer. Changes might affect access to network resounces

Computer name:

WIN-PNL43D7MRUG |

Full computer name:
WIN-PNL43D7MRUE

Member of
(®) Domain:
|RFJocal |

() Workgroup:
WORKGROUP

Action Center

Windows Update

(2]

2@ Windows Server2012 R2

System Properties

[x]

Computer Name ‘ Hardware | Advanced I Remote |

LY

Computer description

on the network.

Full computer name:

Worlkgroup:

To rename this computer or change its domain or

workaroup, click Change.

Windows uses the following information to idertify your computer

For example: "IIS Production Server” or

"Accourting Server”

WIN-PNL43D7MRUG

WORKGROUP

'&'Change settings

Activate Windows

Apply

RayFlow 6.5
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Installing the Prerequisites

For successful RayFlow web server setup, there are several prerequisites necessary on the
systems.

Microsoft .NET Framework
Microsoft .NET Framework 3.5

.NET 3.5 SP1 is a requirement for installation of Microsoft SQL Server 2012 Express Advanced SP2.

If your SQL server is on-box; follow the steps to install .NET 3.5 on Windows Server 2012 R2.

Note: .NET Framework 3.5 is not part of Windows Server 2012 R2. Hence while trying to install it
from the Server Manager Ul, you will be asked to specify alternate source path of the installation
files.

Start command prompt in administrative mode and enter this:
dism /online /enable-feature /featurename:NetFX3 /all /Source:d:\sources\sxs /LimitAccess

Note: Source should be Windows installation disk. In this case located on D:
Microsoft .NET Framework 4.5

Fully update the Windows Server 2012 R2, as this will add .NET 4.5 which includes .NET 4.0

RayFlow 6.5 8
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Installing the Web Server Role(lIS)

Configure the Web Server Role to support HTTP/HTTPS/FTP transfer and web services.Ina
Windows environment, this is covered by the Internet Information Services (IIS)

To begin arole or feature installation using the server manager interface, launch Server Manager
first. Once launched, selecting the Add Roles and Features option from the Server Manager
Command Bar launches the Roles and Features wizard. Upon launch, the Before You Begin pane
displays to administrators to provide an overview of the wizard and the operations it can
perform.

= Add Roles and Features Wizard == -

- - DESTIMATIOM SERVER
Before you beg n WIN-PNLAGDTMRUS
Before You Begin This wizard helps you install roles, role services, or features. You determine which roles, role services, or
~ features to install based on the computing needs of your organization, such as sharing documents, or
Installation Type hasting a website,

To remove roles, role services, or features:
Start the Remove Roles and Features Wizard

Before you continue, verify that the following tasks have been completed:

* The Administrator account has a strong password

Role Services

* Metwork settings, such as static IP addresses, are configured
Confirmation * The most current security updates from Windows Update are installed

If you must verify that any of the preceding prerequisites have been completed, close the wizard,
complete the steps, and then run the wizard again.

To continue, click Next.

[] Skip this page by default

Select Next and proceed to the Select installation type pane.

Select Role-based or feature-based installation as the installation type and click Next.

RayFlow 6.5 9
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DESTINATIOM SERVER

Select installation type WIN-PNLASDTMRUS

Select the installation type. You can install roles and features on a running physical computer or virtual

Before You Begin ; : : '
machine, or on an offline virtual hard disk (VHD).

® Role-based or feature-based installation

Server selection ) ) .
Configure a single server by adding roles, role services, and features.
Server Roles
() Remote Desktop Services installation
Install required role services for Virtual Desktop Infrastructure (VDI) to create a virtual machine-based

Web Server Rale (1I5) or session-based desktop deployment.

Features

Role Services

Confirmation

Select the destination server from the server pool and proceed to the Select Server Roles pane
by clicking Next:

DESTINATIOM SERVER

Select destination server TV

Before You Begin Select a server or a virtual hard disk on which to install roles and features.

Installation Type (®) Select a server from the server pool
O Select a virtual hard disk

Server Roles Server Pool

Features

Filter:
Web Sarver Role {IIS) her |

Role Services Name IP Address Operating System

Confirmation WIN-PNL4ID7TMRUG

1 Computer(s) found

This page shows servers that are running Windows Server 2012, and that have been added by using the
Add Servers command in Server Manager. Offline servers and newly-added servers from which data
collection is still incomplete are not shown.

|<Previuu5|| MNext > | | Install || Cancel |

Select Web Server (IIS) in the Server Roles menu and click Next to proceed:

RayFlow 6.5 10
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Select server roles

Before You Begin
Installation Type

Server Selection

Features
Web Sarver Role {IIS)
Role Services

Confirmation

Select one or more roles to install on the selected server.

Roles

Application Server

DHCP Server

DNS Server

Fax Server

File and Storage Services (1 of 12 installed)
Hyper-V

Metwork Policy and Access Services

Print and Document Services

Remote Access

Remote Desktop Services

Volume Activation Services

OOOOOOmOOOOd

Neb Server (JI5)
[] Windows Deployment Services
[] Windows Server Essentials Experience

[] Windows Server Update Services

DESTINATIOM SERVER
WIN-PNLAZDTMRUG

Description
Web Server (IIS) provides a reliable,

manageable, and scalable Web
application infrastructure,

Install | [ Cancel |

On the Features window, expand the .NET Framework 4.5 Features and then select ASP.NET 4.5

Select features

Before You Begin
Installation Type
Server Selection

Server Roles

Web Sarver Role (1IS)
Role Servicas

Confirmation

Select one or more features to install on the selected server,

Features

[ [®] NET Framework 3.5 Features (1 of 3 installed)
4 [W] MET Framewaork 4.5 Features (2 of 7 installed)
.NET Framework 4.5 {Installed)
ASP.NET 4.5
[ [W] WCF Services (1 of 5 installed)
> O Background Intelligent Transfer Service (BITS)
[] BitLocker Drive Encryption
[ BitLocker Netwark Unlock
[] BranchCache
[] Client for NFS
[] Data Center Bridging
[] Direct Play
[] Enhanced Storage
[] Failover Clustering

| >

< | " |

DESTIMATIOM SERVER
WIN-PMLAODTMRUG

Description

Desktop Experience includes
features of Windows 8.1, including
Windows Search. Windows Search
lets you search your device and the
Internet from one place. To learn
more about Desktop Experience,
including how to disable web results
from Windows Search, read hitp://
go.microsoft.com/fwlink/?
Linkld=390729

|<Previuu5|| Next » | |

Install | | Cancel

Click on the Next > button.

RayFlow 6.5
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DESTINATIOM SERVER
Web Server Role (“S) WIN-PNL4ZDTMRUS
Before You Begin Web servers are computers that let you share information over the Internet, or through intranets and
extranets. The Web Server role includes Internet Information Services (IS) 8.5 with enhanced security,
Installation Type diagnostic and administration, a unified Web platform that integrates 11S 8.5, ASP.NET, and Windows
Server Selection Communication Foundaticn.

Server Rales Things to note:

Features

* Using Windows System Rescurce Manager (WSRM) can help ensure equitable servicing of Web
server traffic, especially when there are multiple roles on this computer.

Role Services * The default installation for the Web Server (II5) role includes the installation of role services that
enable you to serve static content, make minor customizations (such as default documents and HTTP

Confirmation errors), monitor and log server activity, and configure static content compression.

Maore information about Web Server IS

| < Previous | | Next > | | Install | | Cancel |

In Role Services, customize the installation by selecting following services and then click on the
Next > button.

RayFlow 6.5 12
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* Web Server

o Common HTTP Features
v’ Default Document

v Directory Browsing
v'HTTP Errors

v Static Content

o Health and Diagnostics
v'HTTP Logging
v'Logging Tools
v'Tracing

o Performance

v/ Static Content Compression
o Security

v'Request Filtering

v'Digest Authentication

o Application Development
v NET Extensibility 3.5

v NET Extensibility 4.5
v'ASP.NET 3.5

v'ASP.NET 4.5

v'ISAPI Extensions

v'ISAPI Filters

o Management Tools

v'ISS Management Console

v'11S6 Management Compatibility
v'IIS 6 Metabase Compatibility
v'1IS 6 Management Console

v'IIS 6 Scripting Tools

v 1156 WMI Compatibility

v'IIS Management Scripts and Tools

RayFlow 6.5 13
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Select role services

Before You Begin
Installation Type
Server Selection
Server Rolas

Features

Web Sarver Role {1IS)

Confirmation

Click Install:

Select the role services to install for Web Server (IIS)

Role services

Description

l ‘Web Server

4 Commen HTTP Features
Default Document
Directory Browsing
HTTP Errors
Static Content
[] HTTP Redirection
[] WebDAV Publishing

4 Health and Diagnostics
HTTP Logging
[ Custom Logging
Logging Toocls
[] ODBC Logging
[] Request Monitor

| >

[<]

< n

[ [>]

Confirm installation selections

Before You Begin
Installation Type
Server Selection
Server Roles
Features

Web Server Role {IIS)

Role Servicas

DESTIMATIOM SERVER

1S 6 Scripting Tools provide the
ability to continue using IIS 6
scripting tools that you built to
manage lIS 6 in IIS 7, especially if
your applications and scripts that
use ActiveX Data Objects (ADO) or
Active Directory Service Interface
(ADSI) APIs. IIS 6 Scripting Tools
require Windows Process Activation
Service Configuration API.

WIN-PMLAODTMRUE

<Previuu5|| Next > |

Install

| | Cancel

DESTINATIOM SERVER
WIN2012DEMOS

To install the following roles, role services, or features on selected server, click Install.

Optional features (such as administration tools) might be displayed on this page because they have
been selected automatically. If you do mot want to install these optional features, click Previous to clear

their check boxes.

MET Framewark 4.5 Features
ASP.NET 4.5
Web Server (II5)
Web Server
Commen HTTP Features
Static Content
Default Document

Directory Browsing
HTTP Errors

HTTP Redirection

Export configuration settings
Specify an alternate source path

When the IIS installation completed, the wizard reflects the installation status:

RayFlow 6.5
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DESTINATIOM SERVER

Installation progress WIN.PNLAODTMRUS

View installation progress

A, Feature installation
|
A restart is pending on WIN-PNL49D7MRUG. You must restart the destination server to finish the
installation.

Directory Browsing -

HTTP Errors

Static Content
Health and Diagnostics

HTTP Logging
Tracing
Logging Tools
Performance =
Static Content Compression —
Security L]
You can close this wizard without interrupting running tasks. View task progress or open this
page again by clicking Notifications in the command bar, and then Task Details.
Export configuration settings.
| < Previous | | Next > | | Close | | Cancel
Click Close to exit the wizard and Restart your server.
RayFlow 6.5 15
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SQL Server Installation

To initialize the installation start the Setup.exe from DVD/ISO/fileshare

Start the installation by selecting the option New SQL Server stand-alone installation or add
feature to an existing installation.

el SQAL Server Installation Center M
Planning LH Mew SOL Server stand-alone installation or add features to an existing installation
Installati Launch a wizard to install SGL Server 2012 in a non-clustered environment or to add

features to an existing SQL Server 2012 instance.
Maintenance

Tt ﬁ Upgrade from SCL Server 2003, SQL Server 2008 or SOL Server 2008 R2
ools
Launch a wizard to upgrade SOL Server 2003, SOL Server 2008 or SOL Server 2008 R2 to
Resources SQOL Server 2012,
Options

Microsoft*

< SQLServer2012

Skip the Setup Support Rules with the OK button when everything has passed
In the next window enter the product key/select the version and click OK to proceed further.

RayFlow 6.5 16
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- SQL Server 2012 Setup -] x

Setup Support Rules

Setup Support Rules identify problems that might occur when you install SOL Server Setup support files. Failures must be
corrected before Setup can continue.

Setup Support Rules Operation completed. Passed: 8. Failed 0. Warning 0. Skipped 0.

Show details >> Re-run

View detailed report

Check for updates if any and then click Next to proceed to the License Agreement window.

Product Updates

Always install the latest updates to enhance your SOL Server security and performance.

Product Updates () There are no updates for SOL Server found online.

Install Setup Files 5
Check again

Read our privacy statement online

Learn more about SOL Server preduct updates

‘ <Back H Next > || Cancel |

Accept the license terms and proceed further with Next.

RayFlow 6.5 17
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License Terms

To install SQL Server 2012, you must accept the Microsoft Software License Terms,

License Terms
Product Updates
Install Setup Files MICROSOFT SQL SERVER 2012 EXPRESS

MICROSOFT SOFTWARE LICENSE TERMS El

These license terms are an agreement between Microsoft Corporation (or based on where you
live, one of its affiliates) and you. Please read them. They apply to the software named above,
which includes the media on which you received it, if any. The terms also apply to any Microsoft
e updates,

s supplements,

s Internet-based services, and

s cunnnrt cenvices hd
a g
Co Print

[w] | accept the license terms,

O Send feature usage data to Microsoft. Feature usage data includes information about your hardware
configuration and how you use SOL Server and its components.

See the Microsoft SOL Server 2012 Privacy Statement for more information.

‘ < Back | | MNext > | | Cancel |

Ensure that every Support Rule has passed and ignore the Windows Firewall warning. Click on
the Next button.

Setup Support Rules
Setup Support Rules identify problems that might occur when you install SQL Server Setup support files. Failures must be
corrected before Setup can continue,
Setup Support Rules Operation completed. Passed: 6. Failed 0. Wamning 1. Skipped 0.
Installation Rules
Instance Configuration Hide details <<
Disk Space Requirements View detailed report
Server Configuration
Database Engine Confi i Rule Status
Reporting Services Confi @ Fusion Active Template Library (ATL) Passed
Error Reporting @ Previous releases of SQL Server 2002 Business Intelligence Devel... | Passed
Installation Configuration Rules @ Mo 5x5 install with SOL Server "Denali” CTPO Passed
Installation Progress (@ | Consistency validation for SQL Server registry keys Passed
Complete @ Computer domain controller Passed
@ Microsoft NET Application Security Passed
A\ | Windows Firewall Warning
| <pack [ Neas> |[ coned || mep |

On the Feature Selection window select following features:

RayFlow 6.5 18
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® |nstance Features

v'Database Engine Services

v Full-Text and Semantic Extractions for Search
® Shared Features

v'SQL Server Data Tools

v'Client Tools Connectivity

v'Client Tools Backward Compatibility
v'Documentation Components
v’Management Tools - Basic

v'Management Tools - Complete

Specify the directory for your installation and click Next to proceed with the installation.

-] SQL Server 2012 Setup -|[a] x

Feature Selection

Select the Express features to install.

Setup Support Rules Features: Feature description:

License Terms

Feature Selection

Instance Features ~
Database Engine Services
[] SOL Server Replication
Full-Text and Semantic Extractions for Searg
[ Reporting Services - Native
Shared Features
SOL Server Data Tools
Client Tools Connectivity
Client Tools Backwards Compatibility
[] Client Tools SDK

The configuration and operation of each ~
instance feature of a SOL Server instance is
isolated from other SOL Server instances.

SQL Server instances can operate side-by-

side on the same computer.

Installation Rules
Instance Configuration
Disk Space Requirements

Server Configuration

m
<

Database Engine Configuration Prerequisites for selected features:

Error Reporti
UHERE BRI Already installed: -

Installation Configuration Rules

Installation Progress

Documentation Components
Management Tools - Basic

- Windows PowerShell 2.0
- Microsoft .MET Framework 3.5

Complete Management Tools - Complete - Microsoft Visual Studio 2010 Redistributaby
[[] SOL Client Connectivity SDK Microsoft NET Framework 4.0
[]LocalDB + || Te be installed from rmedia: w
< m > < 1] >

Select All | | Unselect All

Shared feature directory: |E:\Program Files\Microsoft SOL Server\, | EI
Shared feature directory (x86): |E:\Prugram Files (x86)\Microsoft SOL Server\, | EI
| < Back | | MNext = ‘ ‘ Cancel | | Help |

In the next step verify the installation Rules for Passed or Not Applicable and go on with the Next
to the Instance Configuration.

Keep the configuration to the Default instance, settings, and directory.

RayFlow 6.5 19
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Instance Configuration

Specify the name and instance ID for the instance of SQL Server. Instance ID becomes part of the installation path.

Setup Support Rules
Feature Selection
Installation Rules
Instance Configuration
Disk Space Requirements
Server Configuration

Database Engine Configuration

® Default instance

) Mamed instance: |MSSQLSERVER

Instance ID: |MSSQLSERVER

Instance root directory: |E:\Program Files\Microsoft SQL Server|

Reporting Services Ci
Error Reporting
Installation Configuration Rules
Installation Progress

Complete

SOL Server directory: E\Program Files\Microsoft SOL Server\MSSCL11.MSSOLSERVER

Reporting Services directory:  E\Program Files\Microsoft SOL Server\MSR511.MSSQLSERVER

Installed instances:

Instance Name Instance ID Features Edition

Version

‘ ‘ Cancel

Help

Verify that the Disk Space Requirements are fulfilled and proceed further.

Disk Space Requirements

Review the disk space summary for the SQL Server features you selected.

Setup Support Rules

Feature Selection

Installation Rules

Instance Configuration

Disk Space Requirements
Server Configuration

Database Engine Configuration
Reporting Services Configuration
Error Reporting

Installation Configuration Rules
Installation Progress

Complete

Disk Usage Summary:

= @ Drive C: 3306 MB required, 12309 ME available
: Systern Drive (C:\): 3306 ME required
E-@ Drive E: 2878 ME required, 10193 MB available
Shared Install Directory (E\Program Files\Microsoft SOL Server): 1060 MB required
Instance Directory (E\Program Files\Microsoft SOL Server\): 1818 MB required

| <Back || Next > H ]

On the Server Configuration window set the SQL Server Browser service's startup type to
Automatic and then click Next to proceed with the installation.

RayFlow 6.5
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Server Configuration
Specify the service accounts and collation cenfiguration.
Setup Support Rules Service Accounts | Collation
Feature Selection
Installation Rules Microsoft recommends that you use a separate account for each SQL Server service,
Instance Configuration Service Account Name Password Startup Type
Disk Space Requirements SOL Server Database Engine NT Service\MSSOLSERVER Automatic | v
Server Configuration SOL Full-text Filter Daemon Launc... | NT Service\MSSQLFDLa... Manual
Database Engine C SOL Server Browser NT AUTHORITYWLOCAL ... Automatic | v
Error Reporting
Installation Configuration Rules
Installation Progress
Complete
| < Back || Mext > H e || Help |

In the Database Engine Configuration set the SQL Server Administrators to Domain Admins and
local System Admins and click Next to proceed.

Database Engine Configuration

Specify Database Engine authentication security mode, administrators and data directories.

Setup Support Rules Server Configuration |Dala Directories | User Instances | FILESTREAM

Feature Selection

Installation Rules Specify the authentication mede and administrators for the Database Engine.

Instance Configuration

Disk Space Requirements

Server Configuration

Database Engine Configuration
Reporting Services Configuration
Error Reporting

Installation Configuration Rules
Installation Progress

Complete

Authentication Mode
(®) Windows authentication mode

() Mixed Mede (SQL Server authentication and Windows authentication)

Specify the password for the SQL Server system administrator (sa) account.

Enter password: |

Confirm password: |

Specify SOL Server administrators

I

Administrator

ministrators)

SQL Server administrators
have unrestricted access
to the Database Engine.

Add Current User || Add... H Remove |

Skip the Error Reporting in next window.
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Error Reporting

Help Microsoft improve SQL Server features and services.

Setup Support Rules Specify the information that you would like to automatically send te Microsoft to improve future releases
of SQL Server. These settings are optional. Microseft treats this information as confidential. Microsoft
may provide updates through Microseft Update to modify feature usage data. These updates might be
downloaded and installed on your machine automatically, depending on your Automatic Update
Instance Configuration settings.

Feature Selection

Installation Rules

Disk Space Requirements
Server Configuration

See the Microsoft SQI Server 2012 Privacy Statement for more information.
Database Engine Configuration

Error Reporting Read more about Microsoft Update and Automatic Update.
Installation Configuration Rules
Installation Progress O Send Windows and SQL Server Error Reports to Microsoft or your corperate repert server. This setting
Complete only applies to services that run without user interaction.

[ <mack [ wew> || concel |[ mep |

Verify that all the installation Configuration Rules are Passed or Not applicable and check if
everything is ready to install in the next window
The Installation Progress is shown.

Installation Progress

Setup Support Rules

Feature Selection _

Installation Rules

Creating servicing cache folder.
Instance Configuration

Disk Space Requirements
Server Configuration

Database Engine Configuration
Error Reporting

Installation Configuration Rules
Installation Progress
Complete

‘ Next > || Tz || Help ‘

Verify if the Installation of various SQL Server features succeeded.
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Complete

Your SOL Server 2012 installation completed successfully with product updates,

Eeipippeiin s Information about the Setup operation or possible next steps:

Feature Selection

. Feature Status ~
Installation Rules & =
) . & Management Tools - Complete Succeeded
Instance Configuration (4 Client Tools Connectivity Succeeded
Disk Space Requirements (& Client Tools Backwards Compatibility Succeeded
Server Configuration (&) Management Tools - Basic Succeeded
(&
Database Engine Configuration o S0L Server Data Tools Succeeded
5 (4 Database Engine Service: Succeeded A
Error Reporting
Installation Configuration Rules
Installation Progress Details:
Complete Viewing Product Documentation for SQL Server ~

(Only the components that you use to view and manage the documentation for SQL Server have
been installed. By default, the Help Viewer component uses the online library. After installing

ISQL Server, you can use the Help Library Manager component to download documentation to
'vour local computer. For mere information, see Use Microsoft Books Online for SQL Server
<http-//go_microsoft com/fwlink/?LinkiD=224683>_ "

Summary log file has been saved to the following location:

C\Program Files\Microsoft SQL Server\110\Setup Bootstrap\Logh20140710 135421\Surnmary WIN-
PNL4OD7MRUG 20140710 135421 ¢
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Installing Crystal Reports

Installation of Crystal Reports is only required for users who are using Crystal Reports for
Reporting

Install Crystal Reports 12.0 by running the following administrative command line:
msiexec.exe /I .\CRRuntime 12 0 mlb.msi /quiet /l*vx E:\crruntime.log

Crystal Reports will use the IIS’s DefaultAppPool application pool as well as create the following
IS virtual directory and application:

0;! Applications

This page lets you view and manage the list of applications. Applications contain content and code.

Remaove filter

Filter: - Go ~ % Show All | Group by: Mo Grouping =

Virtual Path = Physical Path Site Application Pool
(=¥ fcrystalreportviewers12 C:\Program Files (x86)\Business Objects\Cornmon’\4.0\crystalreportviewers12  Default Web Site  DefaultAppPool (v4.0) |
(¥ Root Application “SysternDrivela\inetpub\wwwroot Default Web Site  DefaultAppPool (v4.0)

4 €D Default Web Site
a0 aspnet_client

4[] system_web
4.7 2.0.50727

4.7 crystalreportviewers12
b [ ActiveXControls

b css

b~ html

b - images

bl s

[ - | prompting

b - urlreporting

----- [ 4 030319

a-[F¥ crystalreportviewers12
b -7 ActiveXControls
b0 css
b
b
b
b
I

-1 html

<[] images
=

-] prompting
-] urlreporting
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Installing Microsoft Report Viewer Runtime

Microsoft Report Viewer Runtime is required to view SQL Server Reporting Services (SSRS)
reports in RayFlow.

Please refer to the following links for system requirements related to different versions of
Microsoft Report Viewer Runtime.

Microsoft Report Viewer 2012 Runtime

http://www.microsoft.com/en-us/download/details.aspx?id=35747

Microsoft Report Viewer Redistributable 2008

http://www.microsoft.com/en-us/download/details.aspx?id=577

Report Viewer 2005 Service Pack 1

http://support.microsoft.com/kb/933137

® Crystal Report 2008 Runtime (Only Required if Crystal Reports are used for reporting).
Follow the steps to successfully install Microsoft Runtime Viewer 2012.

Download Microsoft SQL Server System CLR Types package and install it.

1. Start the CLR Types Installer. Click on the Next button.

i Microsoft System CLR Types for SQL Server 2012 Setup -

Welcome to the Installation Wizard for Microsoft
System CLR Types for SQL Server 2012

Setup helps you install, modify or remove Microsoft System CLR Types
for SQL Server 2012. To continue, dids Mext.

WARNING: This program is protected by copyright law and
international treaties.

< Back Next > | | Cancel

2. Agree to the terms and condition and click on the Next button.
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License Agreement

Flease read the following license agreement carefully.
L

~

MICROSOFT SOFTWARE LICENSE TERMS l:‘
MICROSOFT SYSTEM CLR TYPES FOR MICROSOFT SQL SERVER 2012

These license terms are an agreement between Microsoft Corporation (or
based on where you live, one of its affiliates) and you. Please read them.
They apply to the software named above, which includes the media on which
you received it, if any. The terms also apply to any Microsoft

« updates, v

(®) I accept the terms in the license agreement
()1 do not accept the terms in the license agreement

< Back || Next > | | Cancel

3. Click on the Install button.

Ready to Install the Program

Setup is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit Setup.

4. Installation progress is shown.
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i

Installing Microsoft System CLR Types for SQL Server 2012

The program features you selected are being installed.
P

Please wait while the Installation Wizard installs Microsoft System CLR Types
for SQL Server 2012, This may take several minutes,

Status:
Publishing product information

I

< Back Il Next > | | Cancel

5. Click on the Finish button to finalize the installation.

Completing the Microsoft System CLR Types for SQL
Server 2012 installation

Setup has installed Microsoft System CLR Types for SQL Server 2012
successfully. Click Finish to exit.

< Back | | Finish | | Cancel

Download Microsoft Report Viewer Runtime (link to the download page is provided at the start of
this chapter).

1. Start the runtime installer and click on the Next button.
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Welcome to the Installation Wizard for Microsoft
Report Viewer 2012 Runtime

Setup helps you install, modify or remove Microsoft Report Viewer
2012 Runtime. To continue, dick Next.

WARMING: This program is protected by copyright law and
international treaties.

License Agreement

Please read the following license agreement carefully.

MICROSOFT SOFTWARE LICENSE TERMS

MICROSOFT REPORT VIEWER 2012 RUNTIME

These license terms are an agreement between Microsoft Corporation (or
based on where you live, one of its affiliates) and you. Please read them.
They apply to the software named above, which includes the media on which
you received it, if any. The terms also apply to any Microsoft

+ updates,

(®) I accept the terms in the license agreement
()1 do not accept the terms in the license agreement

3. Click on the Install button to initialize the installation routine.
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e
L

Ready to Install the Program
Setup is ready to begin installation.

[

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit Setup.

4. Installation progress is shown.

Installing Microsoft Report Viewer 2012 Runtime

The program features you selected are being installed.

Please wait while the Installation Wizard installs Microsoft Report Viewer
2012 Runtime. This may take several minutes.

Status:
Publishing product information

< Back Il Next > | Cancel

5. Click on the Finish button to finalize the installation routine.
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Completing the Microsoft Report Viewer 2012
Runtime installation

Setup has installed Microsoft Report Viewer 2012 Runtime
successfully. Click Finish to exit.

< Back | | Finish | | Cancel
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RayFlow Server Deployment

Follow the steps mentioned below to successfully install RayFlow.

After installing the prerequisites for the RayFlow Server start the RayFlow installer.
1. RayFlow installer start-up page is shown. Click on the Next button to proceed.

i RayFlow Server - Install 3

Welcome to the Install Wizard for RayFlow
Server

The Install Wizard will install RayFlow Server on your computer.
Click Mext to continue or Cancel to exit the Install Wizard.

WARNING: This program is protected by copyright law and
international treaties.

Mext = | | Cancel

2.Read the license agreement. To proceed accept the license terms (activates the next button)
and click on the Next button.

i RayFlow Server - Install -
License Agreement
‘fou must agree with the license agreement below to proceed.
RayFlow Workflow Tool A
END USER LICENSE AGREEMENT l:‘
IMPORTANT-READ CAREFULLY:

This End-User License Agreement ("Agreement”) is a legal contract between
you (either (a) an individual user or (b) a business organization ("Licensee”)
and Licensor (as designated below) for Licensor's Software, as identified on a
quote or license certificate, including any associated libraries (the “Software”),
and any media, printed materials and electronic documentation. The Software

s imalida ame ar meaen mradiad meadilan et ars mat manannaeib imalodad e

(®) I accept the terms in the license agreement

() 1 do not accept the terms in the license agreement

RayPack &

< Back || Mext = | | Cancel
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3.If the installation directory is required to be changed then click on the Change.. button and
select the new installation directory. Click on the Next button.

Destination Folder
Click Next to install to this folder, or dick Change to install to a different folder,
Install RayFlow Server to:
Cilinetpubwwwrootirayflow),
RayPack &
<Back || MNext> |[ cancel

4. Setup type options are shown. Select the type as required.

Setup Type
Choose the setup type that best suits your needs.

Please select a setup type.

O Typical

= The most common application features will be installed. This option is
recommended for most users.

) Complete
o All program features will be installed. (Requires the most disk
; space.)
® Custom

- Choose which program features you want installed and where they
will be installed. Recommended for advanced users.

5.When Custom is selected as the installation type, The custom setup page is shown. Click on
the Next button to proceed.
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i RayFlow Server - Install

Custom Setup

Select the program features you want installed.

Click on an icon in the list below to change how a feature is installed.

_________ RayflowServer Feature Description

This feature reguires 106MEB on
your hard drive.

Install to:
C:inetpubiwwwrootrayfiow}
RayPack &

| Help | | Space | | < Back ” Mext = | | Cancel |

6. SQL Configuration options are shown:

* Default: When this option is selected, the installer creates RayFlow database and sets up a test
project along with the default projectintoit.

* Minimal: RayFlow database is created and only default project.

* Not Configure: User can choose to manually configure RayFlow database.

Select the Default option and then click on the Next button.

i RayFlow Server - Install -

Select SQL configuration
Choose the type of the SQL-Database that best suits your needs,

Please select a SQL configuration type.
® Default

The most common SQL will be configured.

() Minimal
The minimal SQL will be configured.

) Not configure

5QL Server will not be configured. Recommended for advanced
users,

RayPack ®

< Back || Mext = | | Cancel

7. Select the SQL database on which RayFlow database will be hosted. If RayFlow server is on the
same machine as SQL Server then simply leave default local.

In case the connection is made using SQL Server authentication, select the option and enter
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Login ID and Password.

Specify the name of the database catalog and then click Next.

i RayFlow Server - Install

Database Server

Select database server and authentication method

Database server that you are installing to:

Im Browse...

Connect using:

(®) Windows authentication credentials of current user

(O server authentication using the Login ID and password below

Login ID: Isa

Password: [esoee

MName of database catalog:

|RayFIow Browse...

RayPack @

< Back " Mext = | | Cancel |

8. The installer checks the connection to SQL database and if successful the 1IS Web Application
configuration page is shown. Use default or specify the 1S Configuration properties and then
click on the Next button.

i RayFlow Server - Install =

115 Web Application configuration

Select the IIS configuration tasks that setup will perform.,

RayFlow Server requires configuration of Internet Information Services (I1S). The wizard does
this for you automatically. Unchedk any or all of the following options if you wish to perform
these configuration tasks later.

App Pool: rayFlowPooll
Web Site: |RayFlowweb
TCP Port: lso

Web App: |RayFlow

Configure IIS for RayFow HTTP service

RayPack @

< Back ” Mext = | | Cancel

9. Local account can be used as the IIS Application Pool Identity. However, when the server is
part of a domain, from security point of view a user can use a domain user as identity by selecting
Custom Account.

Click on the Next button.
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115 Application Pool Identity
Select the Application Pool Identity tasks that setup will perform,

RayFlow Server requires configuration of Application Pool Identity.

(®) Built-in account (LocalSystem)

(2 Custom account {using the Login and password below)

User name: |administrator
Password: J12345
RayPack &

10. RayFlow server registration page is shown. If at hand provide the order number of license file
for your RayFlow Server. Otherwise select Skip activation to activate later and then click Next.

License Type
Choose the license type that best suits your needs,

) order Number
Select for online activation.

() License File

Offline activation using license file.

I Browse...

(®) Skip activation
The activation wizard wil be run at the start of the RayFlow Server,

RayPack &

<Bak || MNext> |[ cancel

11. Click on the Install button to startup the installation routine.
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Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

RayPack &

12.Installation progress is shown.

Installing RayFlow Server
The program features you selected are being installed.

Please wait while the Install Wizard installs RayFlow Server. This may take
several minutes.

Status:

RayPack &

<Back || MNext> |[ cancel

13. Click on the Finish button to finalize installation of RayFlow.
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Install Wizard Completed

The Install Wizard has successfully installed RayFlow Server,
Click Finish to exit the wizard.

< Back ” Finish | | Cancel

13. Launch RayFlow. The login page is loaded into the view. To continue to work on a project, a
user will first need to activate RayFlow with a valid licence. For more information on license
activation, please refer to Product Activation chapter of the RayFlow Server User and

Administration Guide
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Establish ODBC Connection

ODBC Connection is only required by the Crystal Reports and hence this section of the document
is only valid for users who are using Crystal Reports as their reporting solution in RayFlow.

Run C:\Windows\SysWOW64\odbcad32.exe as Administrator in order to create a System
DSN ODBC connection to the database.

== ODBC Data Source Administrator (32-bit) -

User DSN | System DSN | File DSN I Drivers I Tracing I Connection Pooling I About |

System Data Sources:

MName  Platform  Driver Add...

Remave

Configure...

An ODBC System data source stores information about how to connect to the indicated data provider.
m; A System data source is visible to all users on this machine, including NT services.

oK || Ccancel Aoply Help

Click on the Add button to add a new data source. This will open drivers list, for which you wish
to create the data source. Scroll down the list and select SQL Server and then click Finish.

= ODBC Data Source Administrator (32-bit) X
User DS Create New Data Source -
System
Name Select a driver for which you want to set up a data source.
X Name W oA
Microseft QDBC for Oracle 6
i Microsoft Paradox Driver (*.db ) 6
Microsoft Paradox-Treiber (*.db ) [
Microsoft Text Driver {"bd; *.csv) [
Microsoft Text-Treiber ("bd; *.cav) [
6=
SGL Server Native Cliert 11.0 2
L
< m >
m der.
<Back || Fnsh | [ Cancel |
oK [[ Cancel [[ oply Help
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In the next dialog, as shown in the image below specify the name and description of your data
source and then select the server and click Next > to proceed.

Note:

If the SQL Server is not listed in the dropdown list or if the dropdown list fails to load,
manually enter the servers name. If the database resides on a named instance, enter
server_name\instance_name. If a non-default SQL port is to be used, add :port_number
to the Server field value.

Create a New Data Source to SQL Server -

This wizard will help you create an ODBC data source that you can use to
connect to SGL Server.

What name do you want to use to refer to the data source?

i}l Name: |RayFIow |

How do you want to describe the data source?

Description: | RayFlow database |

Which SQL Server do you want to connect to?
iocal) ‘]

Server:

Fiish || Ned> | | Cancel | | Hebp

If a non-default SQL port is to be used, press the Client Configuration... button and then
uncheck the Dynamically determine port check-box and enter the port number into its now
active field as shown below. If the standard SQL port (1433) will be used, simply press the Next
> button.
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How should SQL Server verfy the authenticity of the login 1D7?

(®) With Windows NT authentication using the network login 1D.

O With S5QL Server authentication using a login 1D and password
entered by the user.

To change the network library used to communicate with SQL Server,
click Client Corfiguration.

™ Connect to SQAL Server to obtain default settings for the
additional configuration options.

Login 10 |Mministmtor

Fazgword: |

ﬁ' Server alias:

Metwork libraries Connection parameters
(©) Named Pipes
@® TCP/IP

() Multiprotocal [v] Dynamically determine port
) NWLink IPX/SPX
() AppleTalk

() Baryan VINES
I VIA

() Other

Server name:

Fort number:

Click Next > to proceed.
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[[] Change the default database to:

|master w |

[] sttach database filename:

[#] Use ANSI| quoted identifiers.

[ Use AMSI nulls, paddings and wamings.

| Use the failover SQL Server if the primary SQL Server is not
available.

Click Finish to finalize adding the data source.

[]Change the language of SQL Server system messages to:

| English v

[] Use strong encryption for data

[ Perform translation for character data

Use regional settings when outputting cumency, numbers, dates and
times.

["] Save long running queries to the log file:

|C:\Users\ADMINI~T\AppData'\Local\Temp \QUER'| [ Browse. .

Long query time (miliseconds):
[] Log ODBC driver statistics to the log file:
|C:\Users\ADMINI~T\AppData'Local\Temp \STATE| | Browse...

A dialog with summary of configuration is shown. Click on Test Data Source to test the
connectivity.
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Anew ODBC data source will be created with the following Test Results
configuration:
Microsoft SQL Server ODBC Driver Version 06.03.9600

Microzoft SQL Server ODBC Driver Version 06.03.9600
Running connectivity tests...
Data Source Mame: RayFlow

Data Source Description: RayFlow database Attempting connection
Server: {local) Connection established
Database: (Default) Verifying option settings
Language: (Default) Disconnecting from server
Translate Character Data: Yes
Log Long Running Queries: No TESTS COMPLETED SUCCESSFULLY!
Log Driver Statistics: No

Use Regional Settings: No

Prepared Statements Option: Drop temporary procedures on
disconnect

Use Failover Server: No

Uge ANS| Quoted |dentifiers: Yes

Use ANS| Null, Paddings and Wamings: Yes

Data Encryption: Na

Click OK, a new data source is now listed in the ODBC Data Source Administrator.

User DSN | System DSN | File DSN | Drivers | Tracing | Connection Pooling | About |

System Data Sources:

Name Platform  Driver
RayFow JEre: SGIL Server

An ODBC System data source stores information about how to connect to the indicated data provider.
:1 A System data source is visible to all users of this computer, including NT services.
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Web.config

The following areas within the \RayFlow\web.config file need to be modified.

Connection String

A connection string is a string that specifies information about a data source and the means of
connecting toit.

<!-- Your connectionstring -->
<connectionStrings>
<add name="RayflowEntities"
connectionString="Data Source=(local) ; ;Initial
Catalog=Rayflow20;Integrated
Security=True;MultipleActiveResultSets=True;App=EntityFramewo
rk" providerName="System.Data.SglClient"/>
</connectionStrings>

Data Source

A\ or localhost or servername or IP Address can be used if SQL is on-box. Servername or IP Address
can be used if SQL is off-box. For named SQL instances, add a backslash and then enter the
instance name (Data Source=servername\instancename).

To add the SQL port number use a comma followed by the port number (Data
Source=servername,portnumber).

Network Library

If this parameter is left out, then Winsock TCP/IP (dbmssocn) will be used by default. If the SQL
Native Client is configured to accept a different protocol, then include that parameter along with
the relevant protocol name:

Named Pipes = dbnmpntw
Shared Memory = dbmslpcn
Winsock TCP/IP = dbmssocn

Initial Catalog

Enter the database name as this parameters value. If the database name has spaces, enter the
name as-is (test database) instead of encapsulating ("test database").

Authentication
The Integrated Security=True parameter and value is used for Windows authentication.

For SQL authentication, use the following parameters with their required values:
User ID=sql_user_name;Password=enter_password

Connect Timeout

If this parameter is not included, then a .Net ADO connection timeout of 15 seconds is used by
default.
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Keep me signed in

Itis possible to enable/disable the "Keep me signed in" checkbox on the RayFlow login page.
When this checkbox is checked while login, a login cookie is issued in addition to the session
management cookie.

This checkbox can be enabled/disabled via the web.config file.

<appSettings>

<!-- AllowRememberMe = true: Show "Keep me signed in" checkbox
on the login page -->

<add key="AllowRememberSetting" value="true" />
</appSettings>
SSL Cookies

If your security standards require SSL Secured Cookies, you can enable the enforcement of SSL by
setting the following flag: requiressr="true"

<authentication mode="Forms">

<form loginUrl="~/AccountLogin" timeout="2880"
cookieless="UseCookies" requireSSL="true" />
</authentication>

Please note this flag is not set by default and requires the use of an SSL Certificate.
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RayFlow Server Upgrade

This chapter of the document is meant to help users upgrade from their existing RayFlow version
to RayFlow 6.5.

Migration from 1.x RayFlow Servers

If migrating from a 1.x RayFlow server to RayFlow 6.5, it is recommended to ask for the help of
our consultants.

Migration from 2.x RayFlow Servers or Higher to 6.5

1. Make a Backup of the Current System

(This step is optional but strongly recommended)

A. Uninstall the Previous Version of RayFlow Server:
® Start the SQL Server Management Studio.

® Right-click on the existing RayFlow database and select Task > Back Up from the context
menu.

B. Backup the File System:
® Goto the RayFlow Server Installation directory (¥ INSTALLDIRS).
® Right-click on the directory and select Send To > Compressed Zip Folder.
® Store the database and the file backups at a safe location.

Note:
The content of the previous related web . config file will later be needed for the edition
of the new web. configfile.

2. Uninstall the Previous RayFlow Server

Warning:
If step 1 has been skipped, make sure that the web . config file of the previous
installation is kept available in a safe location.

After the old web . config file has been saved uninstall the old version of RayFlow Server.

To uninstall RayFlow Server use the Windows Control Panel. In the Uninstall or change a
program section, select the entry for RayFlow Server. Right-click on the entry and select
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Uninstall from the context menu.

Programs and Features

= 4 [ » controlPanel » Programs » Programs and Features v & [[Search Programs and Features P |

Control Panel H: >
enielFeneitoms Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair,
& Tum Windows features on or
off Organize v Change  Repair = v @
Install 2 program from the = - -
neencit Hame Fublisher Installed On  Size Version ~
[ Microsoft SOL Server 2012 Native Client Microsoft Corparation 01.03.2013 722 MB 11130000
1 Microsoft SQL Server 2012 Policies Microsoft Corparation 01.03.2013 906K 11.0.2100.60
5 Microsoft SOL Server 2012 Setup (English) Micrasoft Corparation 01.03.2013 288ME 11130000
5 Microsoft SOL Server 2012 Transact-S0L Compiler Ser... Microsoft Corporation 01.03.2013 55 MB 11130000
[ Microsoft SOL Server 2012 Transact-SQL ScriptDom  Microsoft Corporation 01.03.2013 454MB 11.13000.0
[ Microsoft SOL Server System CLR Types Microsoft Corparation 01.03.2013 253MB 105125000
5 Microsoft Systern CLR Types for SOL Server 2012 (<68 Microsoft Corporation 01.03.2013 1,77MB 11130000

(57 Mlicrosoft Visusl C++ 2008 Redistributable -
[EMicrasoft Visual C++ 2008 Redistributable -
[ Microsoft Visual G++ 2008 Redistributable -

. Microsoft Carporation 02.11.2012 131MB  0.0.30720.4148
Microsoft Corporation 20112014 132MB  3.0.30729.6161
. Microsoft Corporation 02.11.2012 101 0B 2.0.30720.4148

[ Microsoft Visual C++ 2008 Redistributable - Microsoft Corporation 01.03.2013 101ME  0.0.307204974
[ Microsoft Visusl C++ 2008 Redistributable - 86 .0.30.. Microsoft Corporation 20.11.2014 101ME  9.0.30720.6161
I Microsoft Visual C++ 2010 x64 Redistributable - 10.0...  Microsoft Corporation 01.03.2013 138ME 10040219
[ Microsoft Wisual C++ 2010 x36 Redistributable - 10.0...  Microsoft Corporation 01.03.2013 1,1ME 10040219
[ Microsoft Visual C++ 2010 %36 Runtire - 10040213 Microsoft Corporation 01.03.2013 159MB 10040219
#BMicrosoftVisusl Studio 2010 Shell (isolated) - ENU Microsoft Corporation 01.03.2013 STOMB  10.040218 L
90 Microsoft Visual Studio Tools for Applications x64 Ru..  Microsoft Corporation 01.03.2013 1,15ME 10040220
3 Microsoft VSS Writer for SQL Server 2012 Microsoft Corporation 01.03.2013 2,02 ME 11130000
@ Morilla Firefox 42.0 (x64 de) Mozilla 19.11.2015 ®OME 420

ozilla Maintenance Service Mozilla 19.11.2015 T0KB 420
& RayFlow Server Raynet 25.10.2016 168 MB  4,04821315
1 SQL Server Browser for SQL Server 2012 Microsoft Corporation 01.03.2013 986ME  11.1.3000.0
[E7Visual Studio 2010 Prerequisites - English Microsoft Corporation 01.03.2013 225ME 10040219
[ vivtware Tools Whware, Inc. 03.12.2015 S4TME 94152627462

Raynet Product version: 4.0.4821.315
Si 168 MB

Be aware:

Folders which contain customized data (icons, license files, files uploaded to tasks, etc.)
will not be deleted by this action and will remain in the $INSTALLDIRS orinits
subfolders.

In the screenshot below there is an example of data that will remain after uninstalling the old
RayFlow Server.
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LIS 8 L rayflow = I:'-
Home Share Wiew v @
i(—) - 41 | o » Cormputer » Local Disk (T2 » inetpub » wesewroot » o rayflow » w 0| | Search rayflow =] |
b j Documents 2 Marne Date rmodified Type Size
> J? husic i
R L o App Data 20,01.2017 12:05 File falder
P =] Pictures . :
. . hin 23,0127 104 File folder
3 E Yideos . ¥
. Files 20.01.201712:05 File folder
. . Logs 20,01.2017 1150 File folder
48 Cormputer :
- . .. RFDBUpdater 23,0127 104 File folder
4 g2y Local Disk (T3 .
|  UserContent 20,01.2017 12:02 File folder
B 20141120 1294
i i &1 Global 02062016 10:32 AEPMET Serser ., 1KE
. i -~ ﬁpackages 02.06.2016 10:32 COMFIG File 4 KE
SR I web 151020161413 COMFIS File 17KB
[ ) custerr =|
. ftproot
B history
Il logs
Bl temp
4 L wanaro ot
b aspnet_clie;
Bl rayflow
I- L webctrl_clie
[ i rayflowBac
. PerflLogs
I . Program Files
B L Proaram Files (™
Qiterns gz =l

3. Installation of RayFlow Server 6.5

Install the current version of the RayFlow Server to the $ INsTALLDIRS folder using the MSI
installer. Detailed information on how to install the new RayFlow Server can be found in the
chapter RayFlow Server Deploymentin this guide.

Warning:
Skip the database creation during the installation!

4. Edition of the New Web.config File

Openthe web.configfile whichis located in the ¢ INSTALLDIRS in atext editor and replace the
connection string with the connection string of the old web . config file (see either the first or
the second step). Save the changes to the new web.config file.

Example:

<!-- Your connectionstring -->
<connectionStrings>
<add name="RayflowEntities"
connectionString="Data Source=(local);Initial Catalog=Rayflow;Integrated
Security=True;MultipleActiveResultSets=True;App=EntityFramework"
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providerName="System.Data.SglClient"/>
</connectionStrings>

5. Upgrade the RayFlow Database

The database needs to be updated using the RayFlow-Updater. This is a simple console program
which contains the four parameters which are necessary to update the RayFlow database to the
latest state without the use of SQL scripts.

rfDBUpdater.exe —path $INSTALLDIR$\RFDBUpdater\ -upgrade -wait

The applicationitselfis located in the following directory of the RayFlow Server installation: &
INSTALLDIR%\RFDBUpdater\

Example of how to launch an update from a local folder:
rfDBUpdater.exe -upgrade -wait
Example of hof to launch an update from any folder:

rfDBUpdater.exe -path $INSTALLDIR$\RFDBUpdater\ -upgrade -wait (with full path 2
INSTALLDIRS)
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List of Arguments:

-path: The path containing the RayFlow Server installation. It is necessary for the Database/
Connection string which will be taken from the web. config inthe given path. At the same time,
the path is the address of the SQL Scripts folder which also resides in the same folder. The path
can be omitted if the command is launched from the RayFlow Server installation folder.

-upgrade: Using this parameter will update the database to the latest state.
-version: Get the current version of RayFlow.

-wait: Wait for a key action.

o Administrator: Command Prompt
ssninetpubswwuwrootsrayf lowrcd RFDBUpdater

ssninetpubswwuwrootsrayf lowsRFDBUpdater>rfdbupdater.exe —version
Application version: 4.1.5676.33%, Database version: 4.8.4721

\1netpuh\uuu1nut\1ayflnu\RFDBUpdat31>1fdhupdate1 exe —upgrade
urrent database versio 4.8._4721
pdating database to versi 4.8.5168
Database s 5168 successful
pdating .A_5238
Databasze update to vers .5238 successful
pdating database to ve a.5298
5278 successful

-B8.5330

Database update to vers
pdating database to ve

Database
pdating
Datahase

Database

update to vers
databhase to ve
update to vers
databhase to ve
update to ve
database to
update to ve
database to

.5338 successful
.@.5388
.5388 successful
.A.5383
.5383 successful
.1.5387
.5387 successful
.1.5584

iy
H.&H;&S#E#E#E#Sﬁ&

5504 successful

Note:
If any errors are reported, please contact the support team.

6. Manual Configuration

(The necessity of these steps depends on the environment.)
Internet Information Services (IIS) Restart

Restart the Internet Information Services either using the Internet Information Services Manager
or via Command Prompt using the iisreset command line.

Internet Information Services Manager:
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U Internet Information Services (I1S) Manager = | = -
) |h‘3 » MGS-AID b ‘w @ -
File  View Help
Connections - Actions
@31 MGS-AIO Home
€ - .28 = Manage Server
-5 Start P = -
o it e Filter: - Go - gy Show &1 | Group byt Area - B8~
4193 MGS-A10 (A0 Administrator
eI ?Splicatmn Poaols ASP.MET @ N N = B Stop
(6] Sites = - —‘l : :
4 D Default Web Site ;‘ Z [ 4 ‘:p’ = ab Wiew Application Pools
p-[] aspnet_client .NET .NET .NET Error NET NET Trust  Application  Connection = Miew Sites
[‘> 5 RayFlow Authorizat., Compilation Pages Globalization Lewels Settings Strings Change .MET Framewvark
[‘> - webctrl_client ‘-_!, fi-recoul (= Wersion
= == @ |
3 Lf [ B ‘JI .SQ L 1 @ GetMew ieb Platform
Machine Key  Pages and Providers  Session State SMTP E-mail 1 Ll TG
Controls ® Hep
FTP Online Help
Ty == s I I“ 3
fa) =0 A | fis
i e S s
FTP FTP FTP Directory FTP Firewvall FTRIP FTP Logging  FTP Logan
Authentic.,  Authorizat.,  Browsing Support Address ., Attermpt R,
2=t - ~ - ik
< m > -* .Features \u"iew":. = Content View
Ready o

"jisreset”" Command Line:

Administrator: Command Prompt

icrosoft Windows [Version 6.2.92801
(c)» 2812 Microsoft Corporation. All rights reserved.

ssUserssAdministratoy>iisreset

successfully stopped
Internet services successfully restarted

sUserssAdministrator?

RayFlow License

If the previously installed RayFlow Server version has been a version prior to 4.0, it will be
necessary to activate the RayFlow Server using a new .rsl license file instead of the old .license
files that were used previously to 4.0. In this case, reactivate your RayFlow license by using the
license activation tool or contact the Support Team using our Support templates. Information on
how to reactivate a Raynet Product License can also be found in our KnowledgeBase.
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